
 
 

RSPCA NSW Privacy Policy 
 

The RSPCA NSW collects information regarding the people who become members 
and volunteers, attend our events, make donations and in other ways assist the Society 
and also those for whom we provide services through our Shelters, Veterinary Clinics, 
Inspectorate, Administration and our RSPCA NSW websites.  
 
This information may consist of consumer details such as credit card information, 
records of purchases, donations, website related activities etc. or details that will assist 
us in reuniting lost pets with their owners or successfully rehoming animals. We may 
add/maintain your personal details on our secure database for these purposes 
 
This information may be used in a variety of ways that assists the work of the Society 
in promoting animal welfare and in keeping members and other interested persons 
advised of the activities of the Society. We may also analyse and use your personal 
information in general terms for statistical purposes. 
 
We will not sell, loan or give away any personal information we have collected to a 
third party except where legally required or in cases where in providing our services 
to you we may be required to pass your personal information on to contractors, agents 
or consultants to help us (e.g. mailing houses). All such agents are required to adhere 
to our Privacy Policy. 
 
The Society will take all reasonable steps to ensure that the personal information we 
collect and hold is secure from loss, misuse or unauthorised access. 
 
If you require further information or would like to access or request amendments to 
your personal information held by us, or do not wish to receive any further notices 
regarding appeal/event activities please direct your request, in writing, to: 
The Chief Executive Officer 
RSPCA NSW 
P O Box 34 
Yagoona 2199 
Fax: 02 9770 7575 
Email: privacy@rspcansw.org.au 
Or phone 02 9770 7555 
 
 

 
The Royal Society for the Prevention of Cruelty to Animals 

An independent, non-government community based charity providing animal care and protection 
services since 1873. 

 


